MMHHCTEPCTBO HAayKH U BbiCLLIEro 00pa3oBaHus
Poccuiickoii ®enepauuu

QenepanbHOe rocyaapcTBeHHoe 610 KeTHOe
obpasoBarenbHOe yupexaeHHe BbicLIero 06pa3oBaHus
«JloHeLku#t rocyiapcTBEHHBIN YHHBEPCHTET
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N4 ML
PABOYASI IIPOTPAMMA AU CIUTLIMHBI
MCUXO0JIOrusi KOH®JIUKTA
VKpynHeHHas rpynna HarnpasJieHHH 44.00.00 O6pa3oBaHUE H N1€AarorH4eCKHe HaykH
NOATOTOBKH
[Tporpamma BhiCIIEro 0Opa3oBaHus [Iporpamma 6akanaBpuara
Hanpasnenue NOAroTOBKH 44.03.05 ITeparoruyeckoe oOpasoBaHHe (C ABYMA
npoduIsSMH MOArOTOBKH)
[Tpo¢uab NOArOTOBKH AHIIKECKKN A3BIK U TICUXOJIOrHA
Ksanuukauus Bakanasp
dopma 06yyeHHs oYHas

Pa6oyas mporpamMma ajanTipoBaHa Juis JIHL
¢ OrpaHHYEHHBIMU BOSMOXKHOCTAMH 310POBbA H HHBAHIOB

Jloneux 2024



PaGouas nmporpamMma JHCLHIUIHHBL «JIcuxonorusi KOHGAHKTa» A1 00ydaroluxcsa mo
HANpaBJIEHHIO TNOATOTOBKH 44.03.05 Ienaroruyeckoe obpasoBanue (C ABYyMs NpoduIAMH
noarotosky) (ITpoduib: AHDIMUCKHIM  A3BIK M MCHXOJIOrMA) COCTaBjieHa Ha OCHOBaHMH
(denepanbHOro roCy1apcTBEHHOrO 06pa3oBaTe/bHOr0 CTaHOapTa BBICLIErO oOpa3oBaHus —
GaxajaBpHaT [0 HANpaBJICHHIO TOATrOTOBKH 44.03.05 Tlepnaroruyeckoe obpazopaHue (C ABYMA
npoHIsMH NOArOTOBKH), YTBEPKAEHHOrO NpuKazoM MHUHKCTEpPCTBA Haykd H BBICLLIETO
o6pasosanms Poccuiickoii ®enepaunu o1 «22» ¢espans 2018 T. Ne 125 (c W3MEHEHHAMH H
nonoNHeHuAMH), [lopaaka OpraHM3aliH U OCYLIECTBICHHA oﬁpasonarenbuoi’l JeATEIBHOCTH MO
o6pa3oBaTeIbHBIM  NPOrpaMMaM  BBICLUETO obpazoBaHus - nporpaMmam GaxanaBpHara,
mporpaMMaM CELHAITUTETa, IPOrpaMMaM MarucTparypbl OT 06.04.2021 r. Ne 245 (c u3M. H norl.),
B COOTBETCTBHH C y4eOHBIM IJIAHOM, YTBEPXKACHHBIM Y YeHbIM COBETOM ®drpOY BO «Jlonl'Y» s

Habopa 2024 rona.

Pa3paboT4HK:

IOLEHT Kadeaphl ICHXONOTHH, o‘éy AL
AL = J1. B. SlHOBCKas

KaHIUJIAT IICHXOJIOTHYECKHX HaYK, JOLICHT

PaGouas nmporpamMma ofo6peHa Ha 3acejaHHH Kaeapb! ICHXOJIOTHH
ITporokon ot 26.03.2024 r. Ne 11.

3aBemyromuii Kadeapoi %/ A. B.T'opaeesa
v

COI'JIACOBAHO:

U.0. nexana QaxyIbTeTa HHOCTPAHHBIX A3BIKOB E. W. IleTpuiena

28.03.2024 r.

VyeBGHO-METOAMYECKast KOMHCCHS (aKyIbTeTa HHOCTPAHHBIX A3BIKOB.
TTpotokon ot 27.03.2024 r. Ne 4.

I[Npencenarenb 0. JI. beccoHoBa

PyKOBOZHTENb OCHOBHOH npodeccHOHANBHOH
06pa3oBaTebHOH POrpaMMBl,

I-p Gun. Hayk, Ipod.

26.03.2024 r.

0. JI. BecconoBa



1. MECTO JJUCLHUIUIMHBI B CTPYKTYPE OBPA30BATEJILHOM ITPOI'PAMMBbI

1.1 TpeGoBaHus K MPEABAPUTEIHHON MOATOTOBKE OOYYAIOIIMXCS, MPEANICCTBYIONTUE U
CONYTCTBYIOIIME AUCIUIUIMHBI, HAa KOTOPBIX OCHOBBIBAECTCS HW3YYEHUE JAHHOW JHMCLUUILIMHBI
nporpaMmbl  OakanaBpuata: OOmas mcuxonorusi, I[ICHXOJIOrMYeCKHEe TEOpHH JIMNYHOCTH,
CounanpHas ncuxosorusi, OpraHu3alioHHasi ICUXOJIOTUA..

1.2. JIucummivHbl, KypcOBble pabOThI U MPAKTUKH, I KOTOPBIX OCBOCHHE JaHHOM
TUCIUIUIMHBL  HEeoOXoauMo Kak mpeamecTByromee: Ilcuxonoruss 1enoBoro oOIIEHUS U
IIEPErOBOPOB

1.1 OIIMCAHME JUCHUITJIMHBI

OOm1ast xapaKTepUCTHKA

HaumeHnoBanue nokaszaresns 3Ha4YeHUE MTOKA3aTeNs
HazBanue oO0pa3oBaTelIbHOM MPOTPaMMBbI 44.,03.05 Ilemarornueckoe oopazoBaHue (C
aByMs ipoduiisiMu moaAroToBkH) (Ipoduis:
AHTTTUHACKHM SI3BIK U TICUXOJIOTHS )

udp 1 Ha3BaHUE B COOTBETCTBUU C b1.5.M5.19 Ilcuxonorust KOH(IUKTA
y4eOHBIM IJIAHOM

Yacte 00pa3oBaTeIIbHOM MPOTpaMMBbI bazoBas yactp

KonnuecTBO 3a4eTHBIX €IUHUL / BCETO YaCOB 15/54

PACIIPEJEJIEHUE YACOB 110 ®OPMAM U ITEPUOJAAM OBYUEHUA

OOr1Iee KOIMYECTBO YaCOB
o
= CaMoCTOs-
dopma g1 8 6 -
> | & | nekuu- | nabopa- | MpaKTH- | TENbHOH dopma
00y4eHus 2 3 BCETO
8 | OHHBIX | TOPHBIX | YeCKUX | paboTHI + KOHTPOJIS
KOHTPOJIb
OuHas 4 8 22 — 22 10 94 JK3aMeH

2.1  [EJW JUCHUTUIAHGI

@®opmupoBanue |y OyIylmux  ICHUXOJIOTOB  CHUCTEMaTHU3UPOBAHHBIX  ICHUXOJIOTO-
NEJArOrM4eCKUX IPEJCTABICHUN, TEOPETUYECKUX 3HAHMM M NPAKTUYECKUX YMEHMM, KOTOpBIE
MO3BOJIAT UM aJ€KBaTHO U 3(()EKTUBHO HCIOJIB30BaTh MOJYYEHHbIE 3HAHHS NpPU peau3aliu
pohecCuOHATBHON NeSTENbHOCTH.

3.1  KOMIIETEHLMHN OBYYAIOIIEI'OCH, OOPMUPYEMBIE B PE3YJIbTATE
OCBOEHIA KOMITOHEHTA OBPA3OBATEJIbHOU ITPOI'PAMMEBI, UX NH/INKATOPBI
N INTAHUPYEMBIE PE3VIJIBTATBI ObYUYHEHU A

Komnerenmuun WHukaTopsl Pe3ynbTarsl 00yueHus
IIK-9. Croco6en | I1K-9.2. [1K-9.2.1. 3Haer:
OpraHU30BBIBATH [emoHCcTpHpyeT - METOJAbl  JMAarHOCTHKH  KOH(IJIMKTOTE€HHBIX
B3aMMOJICHCTBHE C | CHOCOOHOCTH OTHOLLEHUH B KOJIJICKTUBE;
OOIIECTBEHHBIMU U | OpraHu3aluu




COLIMATTLHBIMU
OpraHH3aIHsIMH,
YUPEKICHUIMU
o0OpasoBaHus,
3JIpaBOOXpaHEHUS,
KYJIbTYPBI U
MIPOBOJIUTH paboTy
0 JTyXOBHO-
HPaBCTBEHHOMY,
ACTETHUYECKOMY
Pa3BUTHIO JETEU U
oOydJaromuxcs,
MIPUOOIICHUIO UX K
HUCTOPUYECKUM
[EHHOCTSIM U
JOCTHUKEHUSIM
OTEYECTBEHHOU U
MHPOBOM
KYJIbTYPBI,
(hopMUpOBaHUIO U
YKPETLICHUIO
WHKYJIBTYPAJTLHOTO
COLIAJILHOTO
OTIBITA.

MEXKYIbTYPHOTO
oO1ieHus B cpene
00y4aembIX, C
y4EeTOM
0COOCHHOCTEH
MICHXO-
BO3PACTHOTO
pa3BUTHUSA U
COIMATIbHBIX
YCIIOBHUH.

- crmocoObl  aHanM3a
KOH(DIMKTHBIX CUTYyaLUit
- criocoOBI PabOTHI € TPYIIIOBBIMHU KOH(IUKTaMHU
I1K-9.2.2. Ywmeer:

- OpraHuM3oBaTb W TIPOBECTH  JIMATHOCTUKY
KOH(JIMKTOT€HHBIX OTHOLICHNH B KOJIJICKTUBE;

- TPOBECTH TICUXOJOTMYECKHH aHalu3 NPUYUH
BO3HMKAIOMINX KOH(DIMKTHBIX CUTYallui

[1K-9.2.3. Bnaneer:

- OCHOBHBIMH CTpAaTeTHsIMH, BHIAMH U (HopMaMu
OKa3aHHsI ICUXOJIOTMYECKON IIOMOIIH B pa3pelIeHUN
KOH(JIMKTA. ¥ COIMANTBbHON TPYIIIIHL.

IMpUYIUH BO3HHKaIOIIUX

41 TPOI'PAMMA JJUCLUITJIMHBI

HazBauue teMbl

Kpatkoe conepxanue TeMbl (BOIPOCH TEMbI)

Paznen 1. O0Ouias Teopust KOHQIMKTA

Onpenenenre NOHIATUS «KOHPIIUKT

1.1. Kondmukr Kak sBieHHE U OJHU3KHE
SMOLMOHAIbHBIE COCTOSIHUS W CHUTYyalluu
B3aUMOJICHCTBUS.

1.2. Crpecc, ¢ppycTparusi, KOHQIUKT U KPU3HUC —
oO11ee 1 pa3IMvHoOE.

1.3. Omnpenenenuie KOHPIUKTA KaK OCO3HAHHOTO
MPOTHBOPEUHSI.

1.4. Tlo3uTuBHBIE U
KOH(JIMKTA.

HCTaTHUBHBLIC ACIICKTHI

CtpykTypa 1 JUHAMUKa KOH(MIUKTA

2.1 Onpenenenue COCTaBISIFONIMX KOMIIOHEHTOB
KOH(JIMKTA: MPOTUBOPEUNE, OOBEKT
KOH(DIMKTa, KOHQJIUKTHAs CUTYyalus,
CTOPOHBI KOH(IUKTA, TO3UILIUS CTOPOH
KOH(IINKTA ¥ UX WHTEPECHI.

2.2 JluHamuKa KOH(JIMKTA: HAaKOTJICHHUE
MPOTHBOPEYHS], BOSHUKHOBEHNE KOHMDIMKTHOMH
CUTYAaIlUH{, aKTYaJIN3aIusl TIO3UIUI CTOPOH
KOH(JIMKTA, HapYIlIEHHUE BO3MOKHOCTH
KOMMYHUKAITUH.

2.3 TpeTbs cTOpOHA B KOHIIUKTE U pedeKcust
COOCTBEHHBIX MO3HUIIMNA CTOPOH KOH(DIUKTA
KaK BO3MOYKHOCTh KOHCTPYKTHUBHOT'O PEIICHUS
KOH(IMKTHOW CUTYaIIHH.




Paznen 2. KoHQIUKTHI B pa3IHuHbIX
chepax u ux cnenuduxa

BHyTpHIMYHOCTHBIE KOH(IJIUKTHI

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

[ToHnMaHue BHYTPUIMYHOCTHOTO KOH(IINKTA
B PA3JIMYHBIX TICUXOJIOTHYECKUX TEOPHUSX.
[IcuxoananuTUveckas TPAAULKS U €€ B3I
Ha MPUPOTY KOH(DIUKTA.

Teopernueckas konuenuusa K. Xopuu B
H3y4eHUH TTPOOIEMbI KOH(IIUKTA.
HccnenoBanue mpodaemMbl KOH(IUKTA B
oTedecTBeHHOM rcuxonoruu (B.C. Mepnus,
M.U. Mscuies).

OyHaaMEeHTaIbHBIA aHAINU3 PUPOIBI
koHumkTa o K. JleBuny.

[Tpu4uHbI ¥ MEXaHW3M BO3HUKHOBEHUS
BHYTPWJIMYHOCTHOTO KOH(DJIMKTA.

Turosorusi BHyTpHIMYHOCTHBIX KOH(IIMKTOB.

MeXIMYHOCTHBIE KOH(DINKTHI

4.1

4.2

4.3

OcobeHHoCTH BOCTIPUATHSI KOH(DIUKTHON
CUTYallMU KaK JTMYHOCTHAsI YCTAaHOBKA M KaK
MIPEIPACIIONOKCHHOCTh K KOHQIMKTHON
CUTYallUH.

Me)IIMYHOCTHOE B3aUMOICMCTBHE KaK
BBIpQXEHHE BHYTPEHHUX KOH(IJIUKTOB.
TpancaktHblll ananu3 D.bepHa kak criocod
MOHUMAaHUS MEXJIMYHOCTHBIX KOH(IUKTOB

BuyTtpurpynmnosbie KOHGIUKTHI

5.1.

5.2.

5.3.

OcobeHHOCTh BHYTPUTPYIIIOBBIX
KOH(JIMKTOB, IMPOTHBOPEYHE  TPYIIIOBBIX
HOPM U 3Tallbl pa3BUTUS TPYIIIIHL.

CemeliHble KOHQUIMKTBI: KOH(MIUKTBI MEXITY
CyIpyramu, pOJOUTEISIMM ¥ JETbMH,
CYNpyraMd M POAMTENSMHU KaKIOTO M3 HUX,
6a0ymkaMu(aeayKamm) u BHYKaMH
(B.A. Cricenko, C. Kpatoxsuu,
A.N. Tamesa).

BeptukanbHple KOH()IUKTH B OpraHU3aINN
(H.B. I'pumuna, .M. lllununos).

Me:xrpynnoBble KOH(IUKTHI

6.1.

6.2.

MexaHU3MBbl BO3HUKHOBEHHUST MEKTPYIIITOBBIX
KOH(JIMKTOB: MEXIPYIIOBasi BpakAeOHOCTh
(3. Dpeiin, I'. JIeGomn, V. Maxknyrann,
H. Jomnapa, H. Mumnep), 00beKTUBHBIN
KOH(JIMKT HUHTEPECOB (. Kamnbemnn),
BHYTPUTPYIIIOBOM baBopuTH3IM
(K. ®eprioccon, X. Kemnu), MexxsTHHUECKHE
KOHQUUKTHI (A.S. Annynos, .M. [ununos).

MeXrpymnmoBble  TPYIOBBIE  KOH(MIMKTHI;
BUIBl  TPYAOBBIX  KOH(JIMKTOB:  MEXAY
TPYAOBBIM KOJJICKTHBOM W aJIMAHUCTpAIIHECH;
TPYAOBBIM KOJUIEKTUBOM U TPO(COIO3HBIM
KOMHTETOM; a/IMUHUCTpAIHEH 1 TPOPKOMOM;
TPYAOBBIM KOJUJIEKTUBOM U PYKOBOJCTBOM
OTpaciy; TPYAOBBIMH KOJUICKTHBAMHU Pa3HBIX




OpraHu3aIyii, TPyIOBBIMH KOJJIEKTUBAMU U
OpraHaMHM yIpaBJeHUsl TOCYIapCTBa..

YrpaBlieH4eCKUE U OpraHU3aI[MOHHBIE
KOH(JIUKTBI

7.1.

7.2.

7.3.

7.4.

OcobeHHOCTh TpPOTEKaHUs KOH(IUKTOB B
OpTraHM3aLUsIX Pa3HBIX THIIOB.

[Ipenynpexnenue u npouIaKkTuKa
KOH(UIMKTOB B OpraHU3aLUsiX.

«["opuzoHTaNbHBIE KOH(IJIUKTBD».
[IpoTuBOpeunst B  HOpPMax, CTPYKTYpe,

MEXJIMYHOCTHBIX OTHOILIEHUSX.
«BeprukanbHbie» KOH(IUKTHI.
KOH(JIMKTOB B YIIPaBJICHUH.

[Tpobema

Crioco0b1 JUAarHOCTHUKH ITOBCICHHUA B
KOHq)JII/IKTHLIX CUTyaludax

8.1.

8.2.

8.3.

8.4.

8.5.

JInuHOCTHBIE NETEPMUHAHTBHI KOH(IUKTHOTO
MOBE/ICHUS.
Crparerum  moBeJeHUss B CHUTyaluu
KOH(JIMKTA, CHOCOOBI HMX JUArHOCTUKU H
KOPpPEKLHS.

CI/ITyaIII/IOHHI)IG u JJUMYHOCTHBIC
JACTCPMUHAHTBLI ITOBCIACHHA B KOH(i)J'II/IKTHLIX
CUTyalusiax.

cDEIKTOIZ)I:'I YCIICHIHOCTH IIOBCACHUA B

CUTYallMy KOH(IIUKTA.
Bormpocs! npoduiiakTHKY U TIpe Ty pekIeHUs
KOH(JIMKTOB.

Pa3nen 3. Pa3pemienue u npoduiakTuka
KOH(IIMKTa

KoH(bauKT Kak HCTOUYHUK Pa3BUTHUS
JUYHOCTH U TPYTIIIBI

9.1. KOHCTpYKTHMBHbIE U JECTPYKTHUBHBIE
pemieHusT KOH(JIMKTHOW CHTYyaluH.
[TpuHIMIBL KOHCTPYKTHUBHOI'O
pelieHns KOH(INKTA.

OxoHuaHMe u pasperieHue
KOHQuIMKTa. Meamanusi Kak METOA
YCIIEHIHOTO pa3pelieHusl KOHQIIMKTA.
OCHOBHBIE ~ TIPUHIUIBI  MEIHAIUH.
Mertoab! 1 criocoObl paboOTHI.
DaKTOpHI, OIPEIEIISIOIINE
3¢ PEeKTUBHOCTh pabOTHI MEHATOPA.

9.2.

9.3.

5.1

CTPYKTVYPA U COAEPXXAHUE JUCHUIIIMHBI

dopma o0ydeHus — ogHas, Kypc — 4, cemectp — 8

KomnunuectBo yacoB

HanveroBarits pasienos i Tem Jlexn. | Jlabop. | Ilpakr. | CPC+K | Bceero
Pazgen 1. O6mas Teopusi KOHOIUKTA 6 - 6 2 14
OmnpeneneHre NOHATHS «KKOH(IUKT» 2 - 2 1 5
CrpykTypa U AMHAMHUKA KOH(IMKTA 4 - 4 1 9
Paznen 2. KoHuuKThI B pa3nuyHbIX chepax 12 - 12 6 30
U UX crienuguka
BHyTpunn4HoCTHbIE KOHGIHKTHI 2 - 2 1 B




MeXIMYHOCTHBIE KOHMIUKTHI 2 - 2 1 5
BayTpurpynmnossie KOHGIUKTHI 2 - 2 1 5
MexrpynmnoBbie KOH(PIUKTHI 2 - 2 1 5
VYrpaBineHYeCKre U OpraHU3aIllMOHHbBIC 2 - 2 1 5
KOH(JIUKTEI

CrocoObl IMarHOCTHKHU ITOBEICHUS B 2 - 2 1 5
KOH(MIIMKTHBIX CUTYaIUSIX

Paznen 3. Pa3pemienue u npoduiiakTuka 4 - 4 2 10
KOH(IMKTA

KoH}UKT Kak UCTOUHUK PA3BUTUS TUYHOCTH 4 4 2 10
Y TPYIIIBI

NTOI'O 11O KOMITOHEHTY OIIOIT 22 — 22 10 54

10. OLEHOYHBIE MATEPUAJIBI (CPEACTBA) JULA TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTH, ITPOMEXYTOYHOU ATTECTALINN

KoHTposbHbIE BOIIPOCHI

Pazgen 1. O6mas Teopust KOHMIUKTA

1. Tlonsatue xKOH(]IUKTA, €r0 poiu, GYHKIUHA B PA3IMYHBIX IIKOJAX W HAIPABICHUS
IICUXOJIOTUYECKOM HAyKH.

2. Hayunsle onpeneneHus v Mpu3HaKu KOHPIUKTOB.

3. OO1ee NOHATHE O TUIIOJIOTUAX KOH(INKTOB.

4. Kiaccuduranus KOHPIUKTOB MO PYHKIUSIM.

5. Knaccugukanus KoHQIUKTOB chepe BOSHUKHOBEHHS

6. Knaccuduxanus KoHQIUKTOB IO yYacTHUKaM KOH(MIMKTHOTO B3aUMOJICICTBUS.

7. KoHOIUKT Kak TUM TPYAHBIX CUTyallUH.

8. XapakTepucTruka KOHQIUKTOT€HHOW CUTYalLlUH.

9. XapakrepucTuka KOH()IMKTHON CUTYyalLlUH.

10. XapakTepuCTHUKU KPU3UCHON CUTYaIUU.

11. Tunonorust KOH(QIUKTOB.

12. CtpykTypa KOH(pIUKTA.

13. IIpruuHBl KOH()IUKTHOTO B3aUMOJICHCTBUS B OpraHU3alUsX.

14. IlprunHbl KOHGIUKTHOTO B3aUMOJEHCTBUS B MEKIMYHOCTHOM OOILICHUH.

15. bapbepsl KOMMYHHUKAIUH.

16.®yHKIIMOHAIBHBIN aHAJIN3 KOH(IUKTA.

17. luHaMuKka KOH(IIUKTA.

18. OcobeHHOCTH CTaaul BO3SHUKHOBEHHS] OOBbEKTUBHOW KOH(MIUKTHON CUTYALIUH.

19. Oran sckananuy, NPU3HAKK dCKAJIALUH.

20. IToHATHE «WI05)KHOT0Y» KOH(DIMKTA

Paznen 2. KoHQnUKTHI B pa3nnyHbIX cepax U ux crenuduka.
KoHpaukTe! yenoBeyeckon AyIIv: UHTpariCUXUYecKasi HHTepIpeTalus.
CuTyaloHHBIE TOAXO0/IbI K U3YUYEHHIO KOH(IUKTOB.
KorHuTHBHCTCKHE TOAXO0/IB K U3YUYSHHIO KOH(IUKTOB.
CoBpeMeHHbIE TEHACHIIUH B M10/IX0/Ie K KOH(IUKTaM.
[IpobGnema kKOH(]IUKTA B OTE€YECTBEHHON TICUXOJIOTHUH.
[Tcuxonornueckne KOHMIUKTHI.

ook wdE



7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.

[TpuHtIMTIEI aHAM3a KOHMIUKTHBIX CUTYaIlUN.

OCHOBHBIE CTpATETHH MMOBEICHUS B KOH(IHUKTE.

[TonsiTue u cnenuguKa BHyTPHIMYHOCTHOTO KOH(IIUKTA.

OCHOBHBIE TICUXOJIOTHYECKUE KOHIEMIINN BHYTPUIMYHOCTHBIX KOH(IINKTOB.
VYnpasneHue KOHQIUKTAMU B COBPEMEHHOM MCUXOJIOTHH.

@DOopMBI IPOSIBIICHUS U CTIOCOOBI pa3pelieHUs BHYTPHUIMYHOCTHOTO KOH(IINKTA.
[TonsiTHe MEAXIIMYHOCTHOTO KOH(IIUKTA.

OC00EHHOCTH MEKITMYHOCTHBIX KOH(IINKTOB.

Cdepbl MEXITUYHOCTHBIX KOH(IMKTOB.

YnpasieHne MeKITMYHOCTHBIME KOH(IMKTaMU.

[TonsiTre rpynmnoBbIX KOHMIUKTOB U UX KiIaccu(uKarius.
Buytpurpynmnooii konhaukT. TeopeTudeckre moaxoIbl.

Mexrpynmnosbie KOHGIUKTHL. TeopeTuueckre moIX0/Ibl.

Crpareruu paspemeHusi MeXTpyIIoOBbIX KOH(DIUKTOB.

OO1mHOCTh KOH(DIUKTOB pa3HBIX BUJIOB.

OCHOBHBIC IPUYUHBI OPTAHU3AUOHHBIX KOH()IUKTOB.

Knaccudukanus yrnpaBieHUeCKUX KOH(IUKTOB.

@DopMBI IPOSBICHUS KOHPIIUKTOB.

OcHOBHOE coJiepKaHNe CEMEHHBIX KOH(IIUKTOB.

[TprunHBI ceMeHHBIX KOHPIIUKTOB. VX TIpenynpexaAcHue U pa3pelicHue.
TeopeTrueckue MoIX0 bl OTEUECTBEHHBIX TICHXOJIOTOB K CEMEIHBIM KOH(DIMKTaM.
OCOOEHHOCTH AETCKO-POJUTEIHCKUX KOH(DIUKTOB.

Paznen 3. Paspemienue u npoduiakTuka KOHPIUKTA.
TexHomnorus pasperieHus: KOH(IUKTa.
®opmeI 3aBepIIeHne KOHDIUKTA.
Kpurepuu pasperieHHOCTH KOHGIUKTHON CUTYalUH.
Crpareruu noBeZicHNs B KOH(PIUKTHON CUTYalllH.
VYcioBus cuTyarum, onpeeNnsonue BHI0Op CTpaTeruu.
Crioco0bI pazpenieHus: MeXJIMYHOCTHBIX KOH(DIUKTOB.
BHyTpurpynmnoBbsie KOHQJIUKTBL: CIOCOOBI pa3perieHusl.
KoH(pauKTe B OpraHu3anusix: Npu4YuHbI, CTPYKTYpa, JUHAMHKA.
KoH(UKTEI B OpraHu3anusix: MoJellb KOHCTPYKTUBHOTO pa3perieHHsl.
. IleperoBopHslii npouecc (Mo/€Ib, THUIBI Y4acTUsl B IIEPEroBOpax, OCHOBHBIE MOJIOKEHUS
OpraHu3alK [IEPETOBOPOB).
. Y4dacTtue TpeTbeil CTOPOHBI B pa3pelieHuu KOHIIHUKTA.

CoNoOA~WNE

[EEN
o

[EEY
=

Tewmsbr noknanos (pedepaton)
VYnpasieHne KOHQIUKTAMU B COBPEMEHHOM MCUXOJIOTHH.
@®opMbI IPOSABIIEHUS U CIIOCOOBI pa3pelieHnss BHYTPUIMUYHOCTHOTO KOH(IIUKTA.
[ToHsATHE MEXIIMYHOCTHOTO KOH(IIMUKTA.
Oco0eHHOCTH MEXIINYHOCTHBIX KOH(IUKTOB.
Cdepbl MEXITNIHOCTHBIX KOH(IUKTOB.
VYrpasienrne MEeXINYHOCTHBIMUA KOH(IUKTaMU.
[ToHsiTHE TPYNIIOBBIX KOH(MIMKTOB M UX KJIacCH(PUKALIUS.
BuyTpurpynmnoBoi koHGIUKT. TeopeTniyeckue moaxobl.
MexrpynnoBsle KOHQIUKTHL. TeopeTHuecKue moaxoIsl.

. Ctpareruu paspenieHusi MeXTpynnoBbIX KOH(QINUKTOB.

. OOIHOCTH KOH(IIMKTOB Pa3HbIX BUJIOB.

. OCHOBHBIE IPUYNHBI OPraHU3ALIMOHHBIX KOH(IIUKTOB.

. Knmaccudukanus ynpasieHdeckux KOH(IMKTOB.

. @opMBbI TPOSIBIEHUS KOHPIIUKTOB.

CoNoORARWNE

N N ol
~AWNEO



15. OcHOBHOE cOfIep)KaHUE CEMEUHBIX KOH(MIUKTOB.
16. IlpuunHbl ceMeHbIX KOHPIUKTOB. VX peaynpexaeHue u pa3perieHue.

17. Teopernueckue NOAXO0/ b OTEUYECTBEHHBIX IICUXOJIOTOB K CEMEHHBIM KOH(INKTAM.
18. OcobeHHOCTH AETCKO-POJUTEIHCKUX KOH(DIUKTOB.

Tembl TUCHMEHHBIX padoOT

KOHTpOJ'IBHaH pa60Ta II0 IIPOBEPKE TCOPECTUUCCKUX 3HaHUM — II0 BCEM TCMaM, C

HCIIOJIb30BAHUECM YKA3aHHBIX BBIINIC KOHTPOJIBHBIX BOIIPOCOB.

11. PACITPEJEJIEHUE BAJIJIOB, KOTOPBIE ITOJIVHAIOT OBYYAIOUIMECA

OO6miast oreHKa 3HAHUK OOYYAMOIIMXCS MO JAUCHUIUIMHE TpoBoautcs 1o 100-6amipHOM
IIKAJIe UCXOS U3 MAKCUMYMa, PUBEACHHOTO B Ta0uiie Huke. OpraHu3aiuoHHO-yueOHas paboTa
B ayJIUTOPUU OILICHUBACTCS HA OCHOBE TAaKWX KPUTEPHEB KaK IIOCEIIAEMOCTh 3aHSATHH,
CBOEBPEMEHHOE M KAa4YeCTBEHHOE BBINOJHEHHE JOMAIIHUX 3a/laHUi, aKTUBHOCTh BO BpEMs
MPOBEJCHNUS JICKIMOHHBIX M MPAKTUYECKUX 3aHATUH (ydacThe B OOCYXKICHHHM TEKYIIEro u

IPOIIEHHOr 0 MaTepuaa, peueHue 3a1a4 U T.I1.).

Cemectp 8, popma oOydueHUs OUHAS

MakcumaiibHOE
Howmepa paznenos Buner pabot KOJINYECTBO
0aoB
OpranuzaivoHHO-y4eOHas pabora B 5
1 AyIUTOPUHU
CamocTtosTenbpHas pabora 15
Opranu3anuoHHO-y4eOHast paborta B 10
2 ayIUTOPUHU
CamocTrosTenpHas padora 15
Opranu3anoHHO-y4eOHast pabota B 5
ayJIMTOPUU
3 CamocrosTenbHas paborta 10
KouTtponbHas paboTra 1O TEOpEeTUYECKOMY 15
MaTepuany
UTOI'O 75
OK3aMeH 25
OO0muii uTor 3a cemecTp 100
12. CootBercTBHE OAIIIOB OIIEHKE
Ornenka 1o naATuOAIPHOM IIKaJIe
KomuuecTBo 6annos »
s 100 ECTS | Dxksamen, nuddhepeHIupoBaHHbIH 3auer
3auer
90-100 A OTJINYHO 3a4TE€HO
80-89 B 3a4TEHO
75-79 C XOpotHo 3a4TE€HO
70-74 D 3a4TEHO
60-69 E YJIOBJICTBOPUTEIIEHO aTTeHo
35-59 FX HE 3a4TEHO
0-34 F HEYJIOBJICTBOPUTEIHHO e 3a9TemH0




13.  OBECIIEYHEHUE OBPA30OBATEJIbHOI'O ITPOLECCA JJIA JIUL C
OI'PAHMYEHHBLIMU BO3MOXHOCTAMU 310POBbA 11 MTHBAJIN/IOB

B xone peanuzanuy JUCHUIUIMHBI UCIOJIB3YIOTCS CIENYIOIUE JAOIOIHUTEIbHBIE METO/IbI
00y4YeHHs, TEKYILEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTeCcTaluy OOYydYaroUIMXCs B
3aBUCUMOCTH OT UX MHIMBHUYalIbHBIX OCOOEHHOCTEH:

1) JUIS CJIENBIX U CIIA0OBUAAIINX

- JEKIMU 0(OPMIISIIOTCS B BUJE JEKTPOHHOTO JOKYMEHTA, JIOCTYIIHOI'O € TOMOIIBIO
KOMITBIOTEPA CO CHEIHMATM3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeueHHEM;

- JUIs BBITIOJIHEHUS 3aJJaHUs IIPY HEOOXOMMOCTH MPEOCTABIISIETCS] YBEIUYHUBAIOLIEE
YCTPOHCTBO; BO3MOXHO TAK)KE€ MCIIOJIb30BaHIE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

- NUCbMEHHBIE 3a1aHUs OQOPMIIIOTCS YBEITMUEHHBIM IIPU(TOM.

2) JUIS TITyXHUX U cIa00CTBIIIAITHX

- JEKIMHU OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— NUCHbMEHHBIC 331aHNUs BBITOIHAIOTCS HAa KOMITBIOTEPE B MUCbMEHHOM (popme;

— 9K3aMEH INPOBOJUTCS B IHCBMEHHOH (oOpMe Ha KOMIBIOTEPE; BO3MOXKHO
npoBeeHue B (hopMe TeCTHPOBAHHUS.

3) JUISL JIUL C HapyIIEHUSIMU OTIIOPHO-/IBUTATEIBHOTO arnapaTra:

— JEKIHHA 0GOPMIIIOTCS B BUE JCKTPOHHOTO JOKYMEHTA, JIOCTYITHOTO C IMTOMOIIBIO
KOMITbIOTEpA CO CHELMAIM3UPOBAHHBIM IIPOrPAaMMHBIM 00€CIICUEHUEM;

— NUCHMEHHBIC 331aHUS BBITOTHSIIOTCS HA KOMITBIOTEPE;

— 9K3aMeH M 3a4€T MPOBOJATCS B YCTHOH (OpMe WM BBIIOJHSIOTCA B MUCbMEHHOM
¢dbopme Ha KOMIIBIOTEPE.

ITpu HEOOX0MMOCTH MpelycMaTPUBAETCs YBEJIIMUEHNE BPEMEHH U1 OJArOTOBKH OTBETA.

[Iponerypa mpoBeneHUs IPOMEKYTOYHON aTTECTAIMH TSI 00YJaIOIINXCSl yCTaHABINBACTCS
¢ yu€TOM UX MHJIMBUAYAJIBHBIX NcUXopu3nueckux ocodeHHocreil. IlpomexxyrouHas arrecTanus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[IpoBenenue mpouedaypbl OLEHUBaHHUA  pe3ylbTaTOB OOYy4eHHUs JOIYyCKaeTcs ¢
UCTIOJIb30BAaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaercs 10CTyN K MH()OPMAIMOHHBIM U OMOIMOrpauueckuM pecypcaM B CETH
WuTepHeT uist Kaxa0ro o0ydaromerocs B popMax, aJaiTUPOBAHHBIX K OTPaHUYEHUSIM UX 370POBbSI
Y BOCHPUATHUS UH(OPMAIIH:

1) JUTSL CJICTIBIX M CITA0OBUIAIINX

— B IleyaTHOH (opmMe yBeTHMUeHHBIM MpUdTOM;

— B (hopMe IIEKTPOHHOTO JJOKYMEHTA;

2) JUTSI TITYXHUX ¥ Ca00CTBIIIAIINX

— B [€YaTHOM (opme;

— B (hopMe 3NEKTPOHHOTO JJOKYMEHTA.

3) JUTsE 00yYarOIIUXCS ¢ HAPYIICHUSIMU ONOPHO-IBUTATEIHHOTO arapara:

— B IleyaTHOI popme;

— B (hopMe IIIEKTPOHHOTO JJOKYMEHTA.

14. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHUE YYEBHOI'O ITPOLECCA

VYuebnble 3ausaTHs npoBoadTcs B kopryce Ne 1 JIonI'Y (r. [lonenk, yi. YHuBepcuteTckas,
24). JIns npoBeieHus MPaKTUYECKUX 3aHATHI TpeOyeTcst ayAuTOpHsi, 000py10BaHHAsI MEJIOBOM WM
MapKepHOH OCKOH, MyJIbTUMEIUHHBIN MPOEKTOP U IKpaH, HOYTOYK, KOMIUIEKT yyeOHOoW mMebenn
JUIsL CTYAEHTOB, pabouee MEeCTO MpemnojaBaTens, BbIXOJ B VHTepHET — NpPOBOJHOW WU C
ucrons3zoBanueM Wi-Fi.

s camocTosiTeNnbHON paboThl MCHONB3YIOTCS TEKCTOBBIE M AJIEKTPOHHBIE PECYPCHI
HayuHoii 6M011OTeKN YHUBEPCUTETA U IPYTUX HIIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX, Y4eOHO-
MeTOMYecKoe o0ecreueHne, MpeICTaBIEHHOE B yueOHO-METOInYeCKnX KabuHetax 1-ro (aym. 231)



W TJaBHOro y4eOHbIX KoprycoB (aya. 102), marepuambHO-TEXHHYECKYHO 0a3y ydeOHOMH
nabopaTtopuu Kadeapsl ICUXOIOTHH.

OOyuaronuecss UMEIOT BO3MO)KHOCTD UCIIOJIb30BaTh y4eOHBIC MAaTCPHAIIBI 110 TUCIUILTUHE,
pa3meriennple Ha mnatgopme Moodle Ilentpa mucranmmonHoro o6OpaszoBanus PI'BOY BO
«Joul'Y». [1pu nzyueHun QUCHUTUTMHBI TPUMEHSIOTCSI SJICKTPOHHOE 00YyUCHHE U IMCTAHIIMOHHbIE
00pa3oBarTeyibHbIE TEXHOJIOTHH.

C HCII0JIb30BaHUEM PECYPCOB MIAT(HOPMBI AUCTAHIIMOHHOTO 00Pa30BaHUs OCYIIECTBIISICTCS
TEKYIIU KOHTPOJIb 3HAHUN OOYYaromMXcs Ha OCHOBE TECTHPOBAHUS M MPOBEPKH PE3yIbTAaTOB
CaMOCTOSITEIIbHOU PaOOTHI.

15,  PEKOMEHIAYEMAS JIUTEPATYPA

OcHoBHas nuTeparypa

1. bemunckas, A. b. I[lemarornueckas KOHGIMKTONOTHS : yueOHOE mocooue aiist By30B / A. b.
benunckas. — 2-¢ usn. — MockBa : UzmarensctBo HOpaiit, 2020. — 206 c¢. — Tekct
HENOCPEICTBEHHBII

2. T'pummna, H. B. Ilcuxonorus kondaukra / H. B. I'pummna. - 2-e uzn. - Cankr-IlerepOypr
[u np.] : Tutep, 2011. - 538 c.. — TekcT HEMOCPEACTBEHHBIN

3. Kamenckas, B. I'. Tlcuxomorus xoHdumkTa. [lcuxomornueckas 3anmmra ¥ MOTHBAI[UH B
CTpyKType KoH(]uKTa : yuebHoe mocobue st By30B / B. I'. Kamenckas. — 2-e uzn., nepepad. u
norn. — Mocksa : M3parensctBo FOpaiit, 2020. — 150 c. — Tekct HenocpeACTBEHHbII

4. Jleonos, H. W. Ilcuxonorus KOHGIUKTA: METOABI H3y4yeHUSI KOHPIUKTOB U KOH(MIUKTHOTO
noBeneHus : yueOHuK it By3oB / H. U. JleonoB. — 3-e m3n., mepepad. u gon. — Mocksa :
N3patensctBo FOpaiit, 2020. — 264 c.. — TekcT HenocpeACTBEHHBIN

5. Suogckas, JI. B. [Ipaktukym no ncuxonoruu kondmukra / JI. B. SInockas ; TOY BIIC
"Jloneukuii HalMOHANBHBIN yHUBepcuTeT' . - Jloneuk : ['OY BIIO "lonHVY", 2018. - 69 c.. Tekct
AIEKTPOHHBIN

JlonoaHUTeNbHAS IUTEPATypa
1. JlomapeB, A. B. KoH¢paukronorus : ydyeOHHK A CpeaHEro MNpodeccruoHaIbHOTIO
obOpazoBanus / A. B. Jlomapes, JI. }O. 3namenckuii. — 2-e¢ u3n., ucnp. u gom. — Mocksa :
WznatensctBo FOpaiit, 2020. — 298 c. — TekcT HenocpeACTBEHHBIN
2. EwmenbsnoB, C. M. Kou¢aukronorus : y4eOHMK W mpakTHUKyM aias By3oB / C. M.
EmenbsinoB. — 4-e u3., uctp. u aomn. — Mocksa : U3gatensctBo FOpaiir, 2020. — 322 c.. — Teker
HEIIOCPEACTBEHHBIN

16. NHOOPMAIIMOHHBIE PECYPCBI

1. HauuonanbHas 3JIEKTPOHHAS OudaMoTeKa (H3B): dbenepanbHast
rocynapctBeHHas uH(opmanuonHass cuctema / MununcrepctBo KymeTyper P®; Poccwuiickas
rocyaapctBeHHas Oubnmoreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (nara oGparieHwus:

01.09.2023). — Pesxxum jgocTyna: cBOOOHBIM, moAnucka. HeoOxoauma ycTaHOBKa IPOTPaMMHOTO
oOecrnieueHus. — TeKCT: ANEeKTPOHHBIM.

2. eLIBRARY.RU: nayunas snextpoHHas Oubnuoreka: cailT. — Mocksa, 2000- . —
URL: https://elibrary.ru (mata o6pamenus: 01.09.2023). — Pexxum mocTyma: ajisi aBTOPH30B.
MoJb30BaTeNen. —TeKCT: JIIEKTPOHHBIN.

3. Hayunast »nextponnass Oubmmotexka «KubepJlenunkay»: caiit / Accommarus
«OTtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nocryma:
CBOOOTHBIN. — TEKCT: NEKTPOHHBIMN.

4, DNeKTPOHHO-OMOIMOTeYHAs cucrema «Jlanb»: [caiiT]. — URL:

https://e.lanbook.com (mata oOpamerus: 01.09.2023). — Pexxum jgocTyma: JUis aBTOPH30B.
nosb30BaTenen. — TeKCT: JIEKTPOHHBIM.



https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/

5. 9B C K0paiiTt: anexkTpoHHast OubMoTeyHas cucrema: caiht. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara oOpamenus: 01.09.2023). — Pexxum pocTyma: ajisi aBTOPH3OB.
nosb3oBaTesen. — TeKCT: 2JIeKTPOHHBI.

6. DuieKTpoHHO-0ubInoTeuHasi cucrema Jloul'yY: caiit / ®I'BOY BO «lonl'Y». —
Honenk, 2016- . — URL: http://library.donnu.ru/ (nara o6pamenus: 01.09.2023). — Pexxum octyna:
cBOOOHBIN. — TeKCT: NMEKTPOHHBIH.

7. DuekTpoHHBIN KaTajgor Hayunoit 6uoimorexku Jlonl'Y: pasnen caiita / Hb Jlonl'Y.
— Tekct: snekrponubiit / DBC oul'Y: caitr. — URL: http://library.donnu.ru/catalog/ (mara
obpamenus: 01.09.2023). — Pexxum goctyna: moucK CBOOOIHBIN, SJICKTPOHHBIC TOKYMEHTHI — IS
noJsib3oBaresnent JJonl'y.

8. Onexktponunblii apxuB Joul'Y: pasnen caiita / Hb Jlonl'Y. — TekcT: 31eKTpOHHBIN
// OBC Houl'Y: caiit. — URL: http://repo.donnu.ru/ (mara obpamenusi: 01.09.2023). — Pexum
JOCTyTa: CBOOOTHBIM.

17. TIPOI'PAMMHOE OBECIIEHEHUE

1. Windows 7 PRO (xopnopatusHas aunensus Jorl'Y Ne 46484614)

2. Microsoft Office (koprioparusHas nutier3ust JJoul'Y Ne 46472919)

3. Microsoft Visual Studio (iunensust mporpammel Dream Spark amst BeIcIInX yueOHBIX
3aBEICHUI)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (imnensun GPL, Apache,
BSD m1s1 cBOG01HOTO TPOTPaMMHOTO 00ECTICUEHHUS ).
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